
Amended Collection Improvement Model 
This Model only applies to defendants who do not fully pay at the time of assessment and have been determined by the 

judge to have an ability to pay. 
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Does Defendant sign 

statement of ability to 

pay without undue 

hardship? 

Does Judge set 

payment plan? 

Staff collects 

contact 

information 

Staff verifies contact 

information 

Staff reviews with 

Defendant the payment 

plan terms set by 

Judge. 

Staff collects application 

with contact information 

and payment ability 

information 

Staff verifies contact 

information  

Staff reviews payment 

ability information with 

Defendant 

Does information 

indicate Defendant has 

the ability to pay? 

Staff must refer 

Defendant to Judge for 

review & must include 

information regarding  

non-monetary compliance 

options, if any, collected 

by staff.   

A Defendant is presumed 

unable to pay, if: 

1. Defendant is required to 

attend school by law;   

2. Income does not exceed 

125% of federal poverty 

guidelines; 

 3. Defendant qualifies for 

certain federal and state 

assistance programs  

 

Compliance? 

Telephone & Written Notice reminder must be 

made/sent & include instructions on options if 

defendant is unable to pay. 

Final Contact Attempt must be in writing, by mail 

and should include steps to follow if Defendant is 

unable to pay. 

Staff will wait one month before reporting the 

case to the court, giving the defendant time to 

discuss options for compliance with local program 

staff. 

Payment Plan Guidelines should: 

1.  Be documented; 

2.  Include Payment amounts; 

3.  Designated Intervals & number of 

payments; 

4. Generally, payments not to exceed 

20% of monthly discretionary income  

Program Staff set up 

payment plan 


