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Transaction Volume: 7/1/2016 to 9/30/2016
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Summary

• ~155k user accounts created 
to-date

• EFM currently receiving 
~22,000 envelopes per day

• State filing portal accounts for 
75.9% of transactions; 
remaining 24.1% stem from 
commercial EFSP submissions

144,455

154,673

24.1%

75.9%

http://www.eFileTexas.gov
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Criminal Mandate

The Court of Criminal Appeals chose to mandate e-filing in criminal 
matters in June 2016

• Impacts all 254 counties

• Graduated scheduled roll-out, based on county population

• Including initial filings in criminal mandate could create challenges
• New EFM data elements needed to support CMS integrations
• CMS applications must enhance integration to consume new data 

elements
• EFSPs must include new data elements to support criminal initial 

http://www.eFileTexas.gov
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Jan
2020

Criminal Project Plan Overview

Jul
2016 Oct Jan

2017

12/30/2016
Complete Phase 2

Phase 1 & 2 Summary

22 counties in plan for Phase 1 & 2
• Live - 10 Counties 
• In Progress – 12 Counties

Phase 3 – 6 Summary

57 counties in Phases 3-6 currently live
• 17 counties in plan for Phase 3
• 23 counties in plan for Phase 4
• 56 counties in plan for Phase 5
• 136 counties in plan for Phase 6

221 County-wide Engagements 
Over Next 3.5 Years

Begin Phase 2
10/17/2016

Complete Phase 1
10/14/2016

JulMar

1/1/2020
Complete Phase 6

Begin Phase 1
8/1/2016

Begin Phases 3-6
1/2/2017

http://www.eFileTexas.gov
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Summary

• 67 counties live today

• 12 counties in progress

• Currently processing ~1,400 
criminal filings per day

TX E-Filing: Criminal Dallam
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87 offices live with criminal

http://www.eFileTexas.gov
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eFileTexas Self Help Progress
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Summary
• eFileTexas Self Help is now integrated 

with eFileTexas across the entire state

• 7 interviews currently available in 
Texas

• 37,221 unique users YTD
(excludes on-site usage):

• Travis Law Library
• Williamson County Courthouse
• Collin County Courthouse

City Sessions City Sessions

Austin 8,377 El Paso 1,576

Houston 6,76 Fort Worth 1,616

Dallas 7,031 McKinney 1,041

Plano 2,148 Arlington 597

San Antonio 1,556 Irving 726

Top 10 Cities in Usage YTD

http://www.eFileTexas.gov
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Preferred eService Email Address

Summary

• Partnered with the State Bar of Texas to 
enhance the electronic service 
functionality in eFileTexas

• Attorneys may now designate their 
preferred email address for electronic 
service through the State Bar of Texas 
website

• If no preferred email address is provided, 
the attorney’s registered email address 
with the State Bar of Texas is used

• Preferred email addresses are populated 
in the eFileTexas public service contact 
list and are reflective in the application 
within 24 hours

http://www.eFileTexas.gov
http://www.texasbar.com/eservice
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Next Steps: Now through January

1. Continue the phased implementation 
rollout of criminal e-filing

2. Continue enriching the eFileTexas
Self-Help program by adding 
additional interviews

3. Continue implementing Justice Courts 
with standard eFiling codes

http://www.eFileTexas.gov
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Questions

http://www.eFileTexas.gov
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