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Transaction Volume: 5/1/2021 to 7/31/2021
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Summary
• Over 481k user accounts created 

to-date

• EFM currently receiving ~38,000 
envelopes per day

• State filing portal accounts for 78% of 
transactions; remaining 22% stem 
from commercial EFSP submissions

• Severity incident on 6/22 illustrates 
the impact to filing volume, which 
recovered the following day

• Filing Volume
• 6/22 – 20,277
• 6/23 – 54,663
• June Average – 40,128
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Coronavirus Impact on Texas eFiling

Filing and case volume appear 
to have fully recovered from 
Coronavirus pandemic impact

Year / Year Filing Comparison

July 2020

July 2021
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*Pre-pandemic case volume levels

Case Category Volume

Civil 166,324

Criminal 44,426

Total 210,750

Case Category Volume

Civil 185,827

Criminal 58,644

Total 244,471
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Redaction Utilization
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• Solution has been 
utilized ~435k 
times since launch

• Almost 14k 
utilizations in July

• Service 
implemented and 
available within 3 
EFSPs
 eFileTexas
 FileTime
 ProDoc
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Legend
Live

Not Live

TX E-Filing: JP

*Note: Not all live counties are 
live with all precincts

• 165 precincts across 42 counties 
are live

• 7 active engagements
• 3 engagements pending

• JPs contribute more than 106k 
filings per month
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re:SearchTX Update
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Legend

Clerk
Judges

Attorneys
Registered Users

Legal Professional Feedback
1. “When will we get criminal 

data?”
2. “When will we get judgments 

and orders?”
3. “What about hearing data?”

Upcoming Integrations
• Bexar County
• Travis County
• Polk County
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re:SearchTX Document Purchase Sales
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$81,017 

$225,298 

Document Purchase Revenue

Document Purchase Revenue

39

645

Courts Integration Status

Integrated Courts Non‐Integrated Courts

Only 18 Counties (39 Courts out of the 645 
Courts) that use re:SearchTX have developed an 
integration with their Case Management System
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Acclimation Period

Review Tool Implementation Update

Upgrade Educate Go‐Live Acclimate Migrate Deprecate
Deploy appropriate EFM 

software version
Conduct 

informational 
training sessions 
on new tool

Enable new review 
tool and provide 
URL to clients

Encourage the 
utilization of new 

tool

Disable old portal, 
requiring clerks to 
leverage the new 

tool

Decommission 
Silverlight servers

July NovemberAugust September October

6/18/2021 8/11/2021

7/1/2021 8/11/2021

10/03/2021 10/12/2021

June
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1

Analysis and Design

Execution

Project Approval
 Cycle 1 Analysis and 

Design Phase Complete
• Beginning Execution 

Phase

 Cycle 1 Development 
began on 7/12:
• Efiling Insights
• Bulk Review Actions
• ECF 5.0

 On track to deliver new 
development solutions to 
Stage in January 2022

eFileTexas 2.0 Project Update
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Automatic Certificate of Service - Update

Automated Certificate of Service has passed the 
pilot testing and is being implemented across 

the state

Week 1
• August 16th ‐ 1st Half of Top 10
• August 19th ‐ 2nd Half of Top 10

Week 2
• August 23rd ‐ 1/3 of Remaining 244
• August 25th ‐ 1/3 of Remaining 244
• August 27th ‐ 1/3 of Remaining 244

Full list of counties in the various phases will be 
delivered via iContact today and be posted on our 

eFileTexas Reviewer Tool page
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eFiling Insights - Update

• Partnered with SMEs from around 
the state to conduct focus groups

– Feedback was overwhelmingly 
positive

• Currently creating pilot training 
programs

– Pilot Phase begins in September

• General production availability 
slated for early November

• Continue to deliver data and 
feature enrichment through Cycle 
1 developments

– Completes in May 2022
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2021 2022Sep Oct Nov Dec 2022

Sep 20 ‐ Oct 19 daysWorkbook Training Webinars

Oct 6 Oct 2917 daysTyler Updates Stage Environment

Nov 1 Nov 1915 daysClerk Testing in Stage Environment

Dec 13 Dec 3014 daysQueue Status Reports sent to Clerks

Clerks Return Workbooks
Oct 5

SB41 Implemented
Jan 1

Send Workbooks to Clerks
Sep 13

SB41 Implementation Timeline


