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Summary

Over 259k user
accounts created as of
10/31/18

EFM currently receiving
~32,000 envelopes per
day

s 87.4% Civil
s 12.6% Criminal

State filing portal accounts
for 82% of transactions;
remaining 18% stem from
commercial EFSP
submissions
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» *Harris DC, Travis DC and Tarrant granted
extension and moved to group 2

* ** Wichita extended and moved to group 4

» **Wichita and Starr extended and moved to group 5
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CMS Integration Status
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Summary

» 76% of courts live on
eFileTexas are integrated w/
their Case Management Systems
(502 out of 657)

» Integration progress with CMS
providers:

% 6 CMS providers have
established One-Way
integration

% 7 CMS providers have
established Two-Way
integration
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Returns by Reason — October 2018

EFILE
2 TEXAS.gov’

Top 6 Reasons for Return — Statewide

Summary s
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Summary

» *Top 10 most populous counties are trending less than the group average
> Return rates have declined since inception and continue to trend downward
» National average return for correction rate is ~8%
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*Tracking of top most 10 populous counties began in September 2018
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Clerk Response Rates — Last 3 Month

Responses in Under 24 Hours

95.0%

. Response rates are
oo B 70°% 89.9% 90.0% b sinfilar between
85.0% courts of different
50,00 sizes
. Over 90% of all filings

are accepted/returned
70.0% for correction within
5 0% 24 ho_urs_ of
submission
00.0% Response rates do not
55.0% include weekends
and holidays
50.0%

Sep Oct

HTop 10 | Rest of State
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Redaction Services Pl
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Filing Flow With Redaction Services 4TINS gov

Does it

Is the .
Put the notice at

. conftain sensitive
Fller has d sensitive YE'S data the top, mark it
. data as required as contains
dGC tG flle defined to be

sensitive data.

by 21c? there?

Remove or
Redact sensitive
data (Adobe,
Tyler redaction,
black marker).
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Clerk Supervisor — History View
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FILINGS BOOKMARKS TEMPLATES REVIEWQUEUE IHRUISVIBIENIAE SERVICE CONTACTS
[v] tnclude Complete \ v | From i T i) Case or Envelope Auto-Refresh m Export

Welcome April Scott

Wi Case # D201800 MATTER OF THE MARRIAGE you too AND me too (Walton, Ralph H., Jr.)

Export button allows
supervisor to export the

Status Filing Description

e Filter option provides
S supervisors the ability to
ey view envelopes by

Accepted e m p I Oyee

data into an excel file
e view the data the way
they want

Envelope # 000019

Envelope # 1974 filed 102472018 at 12:39 PM by April Scott
Status Filing Code Case Type Filing Description Date Reviewed Reviewer
Rejected Petition Divorce with Children Divorce Petition 111272018 9:20:14 AM indi Johns

Case # D2018003 - IN THE MATTER OF THE MARRIAGE you too AND me too (Walton, Ral Em ployee’s name

working the envelope s
can be viewed directly

Divorce No Children

Request

Check marks allow

Accepted

from the dashboard

supervisors to see what

0 10/112018 1:39:37 PM April Scott
envelopes have been marked

h CO m p | ete ! by e m p I Oyees Filing Description Date Reviewed Reviewer

velope # 00001974

= Envelope # 1974 filed 1072472018 at 12:39 PM by April Scott



