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Summary

Over 284k user accounts created
to-date

EFM currently receiving ~31,000
envelopes per day

State filing portal accounts for
78% of transactions; remaining
22% stem from commercial
EFSP submissions

Envelopes Submitted Per Day (Thousands)
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TX E-Filing: Criminal

Summary

 Group 1 - Jul. 2017
8 of 8 Live (100%)

\/ Group 2 — Jan. 2018
15 of 15 Live (100%)

v/ Group 3 - Jul. 2018
16 of 16 Live (100%)

v Group 4 — Jan. 2019 ; L Q.
22 of 22 (100%) : - . : & % =X

*Group 5-Jul. 2019 N | T ==
54 of 58 Live (93%)

Group 6 — Jan. 2020
66 of 136 Live (49%) Prosidi ) puCerA o mm B
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E |:| In Progress
:\ - Complete — Not Live

___________________________

* Group 5 has 4 remaining counties with 7 offices:
» Gillespie CC & DC, Kerr CC, Starr CC & DC, Wichita CC & DC

* *Wichita and Starr counties received extensions and migrated to group 5

Hidalo S
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TX E-Filing: Criminal

373" % TEXAS.gov
o _ 200
Group 5 Remaining Counties ¢¢¢¢
(7 remaining offices) PP\P oo R
@ 5 20
227
Ld Gillespie CC & DC 2 4 ANiN=
Loaded in Stage and ready for client testing. & PRI
1=t =1 E
_ = = :
E Kerr CC =
» Loaded in Production and awaiting go-live. Go live
set for 4/25/19.

Ld Starr CC & DC

» Loaded in Production and awaiting go-live. Go live set for 6/30/19.

1.4 Wichita CC & DC

» Currently loaded in Stage, ready for client testing. Wichita requested an additional extension to 8/1/19 due to
their CMS implementation but could go live in a non-integrated model on 6/1/19 when existing extension

expires.

4 Powered by Tyler Technologies | | © eFileTexas.gov 2013



EFILE

eFileTexas Self Help Progress .

Top 10 Cities in Usage YTD 2019

Summary

City Sessions City Sessions
33 interviews currently available in Texas .
» 6 interviews currently integrated Dallas 6,091 SE AR 1,389
with eFileTexas Houston 5,310 Plano 1,349
79 forms available in Texas Austin 4,947 Rockport 831
(realicltleeTexas Self Help average completion El Paso 1,709 McKinney 705
. 2016 - 16% Fort Worth 1,428 Irving 508
« 2017 - 19%
+ 2018 - 15% m Printed mE-Filed
+ 2019 -16% 2,500
2,000
1,500

Sessions Completed

1117
611 860 1038
800 f 794 865
1,000 689 643 774
500 931 933
740 B os B 744 R 771 ee 703 B 657 795
0

Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19
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1,200
Summary
» Redaction services went live in
1,000 production on 1/2/19

» Tyler/OCA conducted joint
800 webinars for clerks on
10/16/18, 10/24/18, 3/12/19,

and 3/19/19
» Video recording of training
posted on OCA’s YouTube

page
* Services have been utilized

37,565 times to date
*  (1/2119 - 3/21/19)

* Only 16 support tickets

600

Redaction Utilization

400

200 entered
* 4 reviewer deactivation
requests

e 7 training issues
* 4 software defects
» 1 configuration request

6 Powered by Tyler Technologies | | © eFileTexas.gov 2013
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Upcoming Solution Enhancements
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Admin Review History RS aov

Available now in version 2018.1.1

New export option

FILINGS BOOKMARKS TEMPLATES REVIEW QUEUE QIHSYISVE N4 E SERVICE CONTACTS

v] From | m /Yy To [m/d/yy " Case or Envelope || Auto-Refresh m

|| Include Complete  Reviewer JAII
All

e iith vs. Jason Smith (Walker, Barnett)
¥ Steve Kastner (TylerTech)

Case # 002-0

Envalana 3 1000 filg

faan

' EFI LE Y WORKSPACE MONITORING TOOL MY ACCOUNT ADMIN COURT ADMIN FIRM ADMIN CODE EDITOR HELP ABOUT LOGOUT Walcome Tread Strickland

Ability to filter by all < TEXAS.gov oz P

FILINGS BOOKMARKS TEMPLATES REVIEW QUEUE EISUISUBIENE SERVICE CONTACTS

or one specific

- =
li5) To {1s] Case or Envelope Auto-Refresh m m

. Include Complete  Feviewsr  Stewe Kastner (TylerTech) = From
Case # 002-01788-2018 - James Smith vs. Jason Smith (Walker, Barnett) E |
Envelope # 1909 filed 102372018 at 3:26 PM by Brenda German
Status Filing Cods Case Type Filing Deseription Date Reviewed Reviewsr
Rejectsd Petition for Injury Damage - Motor Vehicle (OC  Mator Vishicle Accident 201172019 9:26:10 AM Sheryll Tiliey
- AR " LA *
Case # 429-03407-2018 - Penny Plaintiff vs. David Defendant (Willis, Jill) [E|
e a I s Envelope ¥ 2738 filed 11/17/2018 at 8:22 AM by Steve Kastner (TylerTech)
Status Filing Code Case Type Filing Description Date Reviewed Reviewer
Accepted Address Change Debt/Contract - Other NAT2018 8:24:22 AM Steve Kastner (TylerTech)
-
Ava | I a b I e fo r Case # 429-03407-2018 - Penny Plaintiff vs. David Defendant (Willis, Jill) a
Envelope # 2737 filed 11/17/2018 at 811 AM by Steve Kastner (TylerTech)
Status Filing Code Case Type Filing Description Datn Reviewed Roviewer
l I Se rS W i t h Accepted AMENDED ANSWER Debt/Contract - Other RedactionsFound 82 11M7/2018 B:13:29 AM Steve Kastner (TylerTech)
Case # 429-03407-2018 - Penny Plaintiff vs. David Defendant (Willis, Jill) a
Envelope ® 2738 filed 11/17/2018 ot 7:53 AM by Sieve Kastner (TylerTech) on bahalf of SK Test
e O l I r Status Filing Code Case Type Filing Description Date Reviewed Reviewer
Accepted Affidavit Debt/Contract - Other RedactionsFound 111772018 7:56:17 AM Steve Kastner (TylerTech)
Accepted Affidavit of Inabiity to Pay Debt/Contract - Other NoRedactionsFound 111772018 7:568:97 AM Steve Kastner (TylerTech)

-
Ad m I n rO I e Accepted Statement of Inability to Aford Coats DebUContract - Other NoRedactonPertormed 111712018 T:58:17 AM Steve Kastner (TylerTach)

d drot1p p|

Current eFileTexas Version:
8 Powered by Tyler Technologies | | © eFileTexas.gov 2013 Production - 2018.0.11
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Case Cross Reference Number I
y gov

Available now in version 2017.2

Case Cross Reference Number —

Cross Reference Type "Warrant Number” is required and must be 6 numbers long

Case Cross Reference Number Case Cross Reference Type

Uniform Case Number (¥) Add Case Cross Reference Number

Case Cross Reference Number Case Cross Reference Type
Details
« Defined by Case Type « Configurable validation message
« Can be configured as required - Editable by clerks during review
« (Can require specific formatting

Current eFileTexas Version:
9 Powered by Tyler Technologies | | © eFileTexas.gov 2013 Production - 2018.0.11
Stage — 2018.1.2
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New eFileTexas Filer Application 8RS aov

Generally available in Q4

Improved interface with expanded functionality

. eFile OFS Demo HE- =

= Dashboard

Drafts f

Start Filing ﬁ Case Search Q Filing History

Are you filing an original petition with courts? OR Are you Filing on a case that already exists in the courts? Not sure?
Click the START FILING button to see the options.

START FILING
_ Search Cases See Filing History View My Drafts

Fully ADA (508) compliant solution, WCAG 2.0
AA compliant with enriched user experience

& APRILSCOTT@TYLERTECH.COM ~

eFile OFS Demo

= Case Information - Draft #88

tion ) % %
Select... B Select...
Location is Required. Case Category is Required.
Case Type % Case Sub Type
Select... $ Select..

Case Type is Reguired.

UPLOAD DOCUMENTS SAVE AND EXIT

Current eFileTexas Version:
10 Powered by Tyler Technologies | | © eFileTexas.gov 2013 Production - 2018.0.11
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New eFileTexas Review Application for Clerks XS sov

Generally available in Q4

Optimized reviewer dashboard for increased visibility

“J» OFS Review

Dashboard v

Revew H{Story My iers

All

45 Today o petit
Test Queue 21 Yesterday 0
Default 15 Last Week o
Errored filings T Last Month 0
SKFirmQueue 2 All

Enhanced review queue layout for better filing management
“J OFS Review

Review Queues v

SEARCH
Filter by MY FILTERS ¥ CLEAR Results (21) ( Page 1) [[] auTo-REFRESH
Queue i
Pending Case DETAILS
Test Queue 2
Envelaps ID Case Type Location Filing Attomey Payment Type Queus Submitted
] oetaut 14 1296 Breach Of Contract OFS QA 2017 Lionel Hutz Credit Card Test Queue 12/12/2018 1:30 PM
Filings Deseription Stalus
[[] errored fiings 7
Abstract Of Judgment Test Filing Under Review
[ skrFimaueue 2

Current eFileTexas Version:
Production - 2018.0.11
Stage — 2018.1.2
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New eFileTexas Review Application for Clerks

available in Q4

Generall

New Review Tool allowing clerks perform filing actions faster

EFILE
2 TEXAS.gov’

0
EMPOWERED BY Ea
* TYLER TECHNOLOGIES REVIEW TOOL
Review Tool Application
BlankPage. pdf M 1K «araget oy @ QI AEED G >
Party Accept
@ " ~ http://pladvsvofsqal/ems/CourtRecord SVC copY v Aecep
DOCS Defendant - Danny Defendant - — — - T » Forward
= o e P O 1289015 S28 A
ADD PARTY Dok o e Secure Document
Judge: <<Judicialoficer->
B 0C: << JudicieiCmce: -
CASE Party Info A Legaiate: <sCumemDmeLeguF semste
REULT COURT OF THE STaTs 05 ORELIH
TIE COUNTICF Aahs
@ Party Type Small Claims Department
EM Defendant xw Bani A K
=<Caselumber==
Casc No:
° Lead Attorney PlainGil i Insert Text
T - (Prumwie SID #, ifupplioubl, ) IR
v SMALL CLATM ANT 13, Draw Highiight
S Al o NOTICE OF SMALL CLATM
° ADD ATTORNEY VERIFY Draw Image
Filinz bes a1 73 ehgen
Datfemlan
C GE Name / DOB / Email A Dm.dmt;,ap:bﬁlb::; Lneed 3 Move
o o Person . Business ) ) .
PLAINTIFF (  Additional on atteched peze] DEFENDANT (| [Adcitiond on attecked page)
ok A HTY L ol
FILE First Name Fame arre (enter Begisterad figent, £ nocessars, o ot fage )
1 M | ane i
° 1’“*‘— e
Danny
Taailing #02rarz G dJtarant thar sbract sddres) Wiailirg A ez (F ditarant thar skt o drass]
SER o 1 LR AR AR AR
City [ Seate /|
Middle Name i
Fhanm P Toant
PAY L, Plainliff, clirian Uil oo orboul fiure)__ 2077102 e ak 1 el anes Lhres suen
of (or property wahed st) % FAI0NG0 becanse:
{ was shopping in the Sav-4-Lof store and sipped on water someone had spilled on the
. flaar. Thare were no caulion sigrs thal the fioar was wel. Whan | fall, | cracked my
i Last Name head open and was bleeding all over the place, and when I tried to stard up, | slipped
e again on my own blood and broke my arm. { was laying there on the fioor for aimost 30
Defendant . minufes before anyone came o help me. There were no other customers amund to
H help me, hacause § was about 4 a.m., when [ ke to get up and go do my shepping
& before f gets busy. | am asking for Sav-A-Lof fo pay for the cost of my out-ofpochef
g medical expenses related o the fall.
Suffix o) <<EfileFee=>
. E amd this t?mountis still due, b $54.500.00
< [hve praiad or will pay) : _‘—39900
£ filitug fees of § 599,60 Free 199,
DOB 2 1ods $350.00
3 s sorvice cosls of § $50.00 ToTal $54,649.00
o
MM/DD/YYYY = _
Eferione: 1203 et
o .
AgpEpiOaE [ACCEFTED O
_ EpmitDate: 12/E2018 5228 AM
@ Email Legalimte <cCumenitatal sgalFormass conter et
. - -

Current eFileTexas V
Production - 2018.0.11
Stage — 2018.1.2
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Other Noteworthy Upcoming Features

L. Bulk eFiling

Available in Q4

 Filers may submit the same document into multiple
cases at one time

 Filers may initiate multiple cases of the same case
type at a single location

LA Agency Firm Functionality
Available in Q4

« Agency Admin role will be granted by request of court or
agency through support

« Opens up ability to have specific behaviors for agency
users like shared access in re:Search

Current eFileTexas Version:
13 Powere d by Tyler Technologies | | © eFileTexas.gov 2013 Production - 2018.0.11

Stage — 2018.1.2



Next Steps: Now through July
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Continue the phased implementation
rollout of criminal e-filing

Continue to enrich the eFileTexas
Self-Help program by adding
additional interviews and enhancing
community outreach

Expansion/addition of Justice Courts

| © eFileTexas.gov 2013




