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Transaction and User Volume
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• Average user count 
increase is ~5k per 
month

• Average increase in 
filing volume is 
~100k per month

• Consistent growth in 
user count and filing 
volume contributed 
to criminal eFiling
mandate

http://www.eFileTexas.gov
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Coronavirus Impact on Texas eFiling

• Filing and case volume 
experienced a brief 
reduction, due to 
Coronavirus pandemic

• 27.3% reduction in new 
case filings in April

• Largest Case Volume 
Declines:

• Tax Delinquency
• Debt/Contract 
• Contract

• Case volumes 
recovered to pre-COVID 
volumes in July0
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http://www.eFileTexas.gov
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Redaction Utilization
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Redaction Tool Usage

• Solution has been 
utilized ~350k 
times since launch

• Average utilization is 
over 14k per 
month

• Implemented by 3 
EFSPs
 eFileTexas
 FileTime
 ProDoc

http://www.eFileTexas.gov
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Clerk Response Rates
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• Clerks continue to 
review filings in a 
timely manner

• 92.02% of filings are 
processed in under 
24 hours in 2020

• Increase of 1.5% in
filings processed in 
under 24 hours, since 
2017

• Marginal difference 
between integrated and 
non-integrated

http://www.efiletexas.gov/
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Filing Volume Top 10 Others

Return for Correction Rates – Last 6 Months

• Return for Correction rates under 6% across the state
• National average is ~8%

• Filers and Clerks alike, are comfortable with the e-filing process

*Tracking of top 10 counties (in population) began in September 2018 

http://www.eFileTexas.gov
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Summary
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• 145 precincts across 
33 counties are live

• 12 active 
engagements

• 4 engagements 
pending

Note: Not all live counties are live with all precincts

http://www.efiletexas.gov/
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JP E-Filing Volume
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JP Filing Volume• 82,000 Filings Per 
Month Average

• Active Engagements:
– Dallas JP 4-1
– Hays
– McLennan
– Scurry JP 1 & 2
– Bexar
– Freestone JP1
– Hopkins
– Taylor JP2
– Brazoria JP 3-2
– Harrison JP3
– Hunt JPs
– Walker JP 4

• Future Engagements:
– Morris
– Hood
– Waller
– Medina 

http://www.efiletexas.gov/
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re:SearchTX User Adoption
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Averaging over 400 new 
users per week 
Adoption increase largely 
due to enhanced data from 
counties integrating CMS 
with re:SearchTX
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Integrations Update
Summary

• 21 counties live with CMS 
integration with re:SearchTX

– Account for over 30% of Texas 
population

• 3 counties working to establish the 
CMS integration 

– Gregg, Webb and Wood
– Account for 1.5% of Texas 

population

• 2 notable verbal commitments 
• Travis County (4.4%)
• Bexar County (6.8%)

Dallam

Hartley

Oldham

Deaf Smith Collings-
worth

H
ar

de
m

an

Foard W
ilb

ar
ge

r

W
ic

hi
ta

Gaines

C
la

y

M
on

ta
gu

e

C
oo

ke

G
ra

ys
on

Fa
nn

in

La
m

ar

R
ed

 R
iv

er

Bowie

Cass

Marion

Harrison

M
or

risTi
tu

s

Fr
an

kl
in

Delta

H
un

t

Wood

Camp

Gregg

Panola

R
us

k

Ellis Smith

NavarroHill

Hood

Somer-
vell

Shelby

Sabine

N
ew

to
n

Orange

Jefferson

Chambers

Galveston

Brazoria

Matagorda

Calhoun

Aransas

Nueces

Kleberg

San Patricio

Ke
ne

dy

Willacy

Cameron

Hidalgo

Starr

Za
pa

ta

Ji
m

 H
og

g

Br
oo

ks

D
uv

al

Webb

La
 S

al
le

M
cM

ul
le

n

BeeDimmit

FrioZavala

M
av

er
ic

k

Ji
m

 W
el

ls
Li

ve
 O

ak

Goliad Vi
ct

or
ia

Wharton
Bexar

Val Verde

Real

Terrell

Sutton Kimble

Bandera

Kerr
Kendall

Comal

Guadalupe

Hays

Brewster

Presidio

PecosJeff Davis

ReevesC
ul

be
rs

on

H
ud

sp
et

h

El
 P

as
o

C
ro

ck
et

t

Schleicher

Andrews

Ward

Loving

Erath

San
Saba Lampasas

Mills

Hamilton

Bl
an

co

Williamson

Travis

Milam

Lee

Bastrop

Caldwell

Lavaca

Colorado

Austin

Washington

Burleson

Fayette

Waller

Brazos

G
rim

es

Madison
Robertson

Leon

Polk
Tyler Jasper

S
an

 A
ug

us
tin

e

San
Jacinto

Walker

Montgomery

Li
be

rty

Hardin

Harris

Fort Bend 

Coryell
McLennan

Bell

Falls

Freestone

Limestone

Judgments and Orders continue to be 
the #1 request from users

Integrations will address this challenge
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Transaction Volume: 10/1/2020 to 12/31/2020
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Summary

• Over 424k user accounts 
created to-date

• EFM currently receiving ~35,000 
envelopes per day

• State filing portal accounts for 
77% of transactions; remaining 
223% stem from commercial 
EFSP submissions

23%

77%

http://www.efiletexas.gov/
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CMS Integration Status

Summary

• 82% of offices live on 
eFileTexas are integrated w/ 
their Case Management 
Systems (550 out of 673)

• Integration progress being 
made with CMS vendors:

• 6 CMS vendors have 
established One-Way 
integration

• 7 CMS vendors have 
established Two-Way 
integration

http://www.eFileTexas.gov
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Clerk Response Rates – Last 3 Months
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• Response rates are 
similar between courts 
of different sizes

• In 2020, over 92% of 
all filings were 
accepted/returned for 
correction within 24 
hours of submission

http://www.eFileTexas.gov
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