
Terminal Agency Coordinator (TAC)
Both the Texas Department of Public Safety (DPS) and the Federal Bureau of 
Investigations require that all agencies with direct access to criminal history 
information through the PSRS appoint a TAC. 

The TAC's primary responsibilities include ensuring the jurisdiction is compliant with 
TCIC and NCIC and CJIS policies, submitting User Request Forms to DPS for new user 
access, and notifying DPS of any updates to an agency’s address or contact 
information. 

The TAC will also have the ability to review all trainings completed by their 
jurisdiction/ORI to ensure all personnel complies with training, certifications, and 
testing requirements. Please complete the TAC Admin Form below and submit to 
DPS notifying of the TAC for your jurisdiction.

Forms and questions related to the TAC can be sent to DPS via email 
at: TLETS@dps.texas.gov
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