skills test and a written test. Applicants must pass both parts of the exam to be eligible for certification. This exam
is offered throughout the state for the convenience of examinees.

The Board renewed 1,375 individual certifications out of a licensee base of 2,571 licensees with approximately 67
percent renewing online through the Texas.gov portal. Renewals are based on a two-year cycle. In order to renew
their certifications, individuals must complete 1.0 continuing education units (10 hours) within the two-year period
immediately preceding the certification expiration date of January 1.

Continuing Education (CE) Course Approvals. The Board processed 82 course approvals during the fiscal year to
ensure that CE courses completed as a requirement for renewal are relevant to the court reporting profession. The
Board approves CE courses submitted by sponsors and individual court reporters.

Registration of Firms. The Board processed 38 new registrations for court reporting firms and renewed 176 firm
registrations. Renewals are based on a two-year cycle with a January 1% expiration date.

Curriculum Approval for Court Reporting Firms. The Board approves court reporting curriculums for public
community colleges, technical institutes and proprietary schools. There are currently 12 court reporting schools in
Texas. In FY 2011, the Board approved one curriculum.

Public Information Requests - Rule 12. Staff processed 20 public information requests.

Licensing System. A new application to allow court reporting firms to renew registrations online was completed in
August 2011 with an implementation date of September 1, 2011.

Rules Governing the Court Reporting Profession. The Board and staff continue to work on a comprehensive review
of the Board’s rules. Revisions to the Standards and Rules were approved by the Supreme Court on April 26,
2011. Changes include creation of a Review Panel Committee comprised of five Board members to consider new
complaints filed and make a recommendation for dismissal or disciplinary action to the full Board. This function
was previously performed by the Board. Another change is the method by which an applicant’s criminal history is
obtained, via fingerprints submitted to the Department of Public Safety and the FBI. Criminal history was previously
self-reported by the applicant.

The Figures Section of the Uniform Format Manual (UFM) is currently under review by the Certification/ UFM
Committee.

The Board continues to study, through its Rules, Standards, and Policies Committee, the issues related to contracting
by firms and how they may impact rules and laws governing the profession.

Policies. A comprehensive review of the Board’s policies was completed in FY 2011. Policies that were incorporated
into the proposed Standards and Rules approved in April 2011, defaulted student loans and the Ex Parte Policy, were
eliminated. Two new policies were approved by the Board in January 2011, Administrative Dismissal of Complaints
and Access to Board Records.

Website. The Board maintains a website at http:/ /www.crcb.state.tx.us to provide information to the public on
CRCB functions, including certification, complaints, forms, disciplinary actions, lists of licensees, new legislation,
and related links.
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Process Server Review Board

In June 2005, the Supreme Court of Texas approved amendments to Rules 103 and 536(a) of the Texas Rules of Civil
Procedure governing statewide certification of process servers. The Court also issued a companion order (Misc.
Docket No. 05-9122) to establish the framework for certification of those approved to serve process under the revised
rules, to approve of certain existing civil process server courses, and to establish the framework for the Process Server
Review Board (PSRB) to approve additional courses. This order also required the Office of Court Administration
to provide clerical support to the PSRB. The Supreme Court also approved a companion order (Misc. Docket No.
05-9123) that establishes the membership of the PSRB, and an order (Misc. Docket No. 05-9137) appointing a Chair.
In FY 2007, the Supreme Court promulgated Rule 14 of the Rules of Judicial Administration (RJA), which governs
Statewide Certification to Serve Civil Process; it may be found on the Court’s website at http:/ /www.supreme.
courts.state.tx.us/MiscDocket/07/07903600.pdf.

Mission Statement. The mission of the PSRB is to improve the standards for persons authorized to serve process and
to reduce the disparity among Texas civil courts for approving persons to serve process by making recommendations
to the Supreme Court of Texas on the certification of individuals and the approval of courses.

Organization. The Board consists of nine members and is a geographical representation of judges, attorneys, law
enforcement, and process servers throughout the state. Board members are not compensated for their services and
do not receive reimbursement for actual travel and other expenses incurred while in the performance of their of-
ficial duties.

Board Meetings Held. The PRSB held five meetings in Austin during the fiscal year.

Complaints. There were 39 complaints against process servers on the Supreme Court of Texas Statewide List of
Certified Process Servers that were reviewed by the Board. Three process servers’ authorizations to serve were
suspended. Four had their certification revoked. As of August 31, 2011, 18 complaints were pending investigation.

Approval of Applications. The Board approved 1,702 new applicants and 582 renewal applicants. A total of 946
process servers had their certification expire and, of those, 168 persons reapplied and were reinstated.

When the orders were adopted by the Supreme Court, effective July 1, 2005, 1,265 process servers were “grandfa-
thered” by virtue of meeting pre-existing requirements in Harris, Dallas or Denton counties. As of August 31, 2011,
the total number of certified process servers had reached 6,351.

Curriculum Approval for Process Server Training Schools. No new courses were approved during the fiscal year.

Website. The Board maintains a website at http://www.txcourts.gov/psrb/psrbhome.asp to provide information
such as the Supreme Court orders establishing the membership of the Process Server Review Board and the ap-
pointment of its Chair; various forms, processes and procedures; and the Supreme Court of Texas Statewide List of
Certified Process Servers.
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Guardianship Certification Board

The Guardianship Certification Board (GCB) was created by the 79 Texas Legislature with the passage of Senate Bill
6, effective September 1, 2005. The bill established a certification requirement, effective September 1, 2007, for certain
individuals who provide guardianship services. The GCB certifies and regulates individuals (other than attorneys
and corporate sureties) who act as private professional guardians, individuals (other than volunteers) who provide
guardianship services to wards of guardianship programs, and individuals who provide guardianship services to
wards of the Department of Aging and Disability Services.

Organization. The GCB is administratively attached to the Office of Court Administration (OCA). The GCB’s pri-
mary staff, the guardianship certification program director, is an OCA employee; administrative support is also
provided by the OCA.

The GCB is comprised of 11 members appointed by the Texas Supreme Court and four public members appointed
by the Supreme Court from a list of nominees submitted by the Governor’s Office. The original GCB members were
appointed in early 2006. Three members and one public member, whose terms were expiring on February 1, 2011,
were re-appointed to six-year terms. One new member was appointed during FY 2011 to replace a member who
did not seek re-appointment. (Two members left the Board during the fiscal year, but their replacements were not
appointed until FY 2012.)

The GCB has two permanent committees, the Rules Committee and the Minimum Standards Committee, each
comprised of a committee chair and three other GCB members. The GCB also has three review committees: the Ap-
plication Review Committee, the Denial of Certification Review Committee, and the Disciplinary Review Committee.
The review committees are each comprised of a chair and two other GCB members, who serve on the committees
for six-month terms. All committee members are appointed by the GCB’s chair.

Certification of Individuals. During FY 2011, 44 guardians were granted certification, 30 were granted provisional
certification, and 22 individuals moved from provisional to “full” certification. (The 22 individuals who moved
from provisional to “full” certification are included in the total number of guardians.) A total of 357 guardians were
certified and provisionally certified at the close of the fiscal year.

Certifications are valid for two years, and are renewable if the requirements for re-certification, including completion
of continuing education hours, are met. 146 certified guardians successfully re-certified during FY 2011. The Rules
Governing Guardianship Certification allow certified guardians to apply for re-certification up to 90 days past their
certification expiration date. Eleven certified guardians passed the 90-day mark during the fiscal year, rendering
them ineligible for re-certification; their certifications are expired. Four certified guardians voluntarily surrendered
their certifications during the fiscal year, including one detailed under Complaints.

Provisional certifications are valid for only one two-year period, unless a waiver is sought from and granted by
the GCB. Two provisionally certified guardians made requests for waivers; both requests considered by the GCB
were granted, with the provisional certification periods extended until the end of February 2012. A total of seven
provisional certifications expired during the fiscal year, and four provisionally certified guardians voluntarily sur-
rendered their provisional certifications.

Complaints. Three complaints were filed in FY 2011. The Board adopted the recommendation of the Disciplinary
Review Committee and revoked the provisional certification of the subject of one complaint. The second complaint
was withdrawn by the petitioner before action was taken by the Board. On the third complaint, the Board adopted
the recommendation of the Disciplinary Review Committee and accepted the voluntary surrender of the certified
guardian. Board staff were unable to locate the subject of a complaint filed in the previous fiscal year. The complaint
was resolved by the expiration of the subject’s provisional certification in FY 2011.

Board and Committee Meetings Held. The full GCB met four times in FY 2011 for its regular quarterly meetings.
No special called meetings of the full Board were held. The Denial of Certification Review Committee did not meet
during FY 2011. The Rules Committee met once, the Minimum Standards Committee met twice, the Disciplinary
Review Committee met twice, and the Application Review Committee met four times. The Application Review Com-
mittee considered a total of seven applications at its four meetings; one application for provisional certification and
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three for “full” certification were denied. Of those three, two applicants applied for and were granted provisional
certification and one was already provisionally certified.

Rules Governing Guardianship Certification. Proposed amendments to the Rules Governing Guardianship Cer-
tification were submitted for public comment during the preceding fiscal year. The Board approved the proposed
amendments to Rules VI, VII, IX, X, XII and XIV and submitted them to the Supreme Court. The Rule changes were
pending at the Supreme Court at the close of the fiscal year. At its one meeting during the fiscal year, the Rules Com-
mittee considered additional amendments to the Rules for presentation to the Board, including proposed revisions
to reflect statutory changes detailed below.

Minimum Standards for Guardianship Services. The Minimum Standards Committee presented recommended
changes to several standards, including the addition of language regarding conflicts of interest, to the GCB at its
final meeting of FY 2010. The GCB referred the issues back to the Committee for further study. As noted above, the
Minimum Standards Committee met twice during the fiscal year and refined its proposed changes. The Committee
re-presented its recommendations to the GCB at the first full board meeting in the fiscal year. The Board approved
the submitted changes for posting for public comment. At its second meeting in the fiscal year, the Board adopted the
proposed changes, with some of the public comments incorporated. Highlights of the changes include the addition
of language regarding conflicts of interest that may arise as a result of dual or multiple relationships a guardian has
with his or her wards and the addition of factors for a guardian to consider when determining his or her caseload.

Policies. The GCB amended its Access to Board Records policy to reflect a decision in an appeal of denial of access
to judicial records issued during the prior fiscal year. The Rule 12 decision stated that records related to the investi-
gation and resolution of a complaint by a judicial agency pertain to the agency’s adjudicative function and thus are
not judicial records as defined by Rule 12.

Statutory Changes. Three bills were passed during the 82" Legislature that directly affect guardianship certifica-
tion. Senate Bill 1733 was effective immediately (June 2011), and provides that a licensing entity must adopt rules
to issue a license to spouses of active duty military persons, who are currently licensed in another state, to include
alternative demonstrations of competency. Senate Bill 220, effective September 1, 2011, exempts volunteers who
provide services to wards of the Department of Aging and Disability Services from the guardianship certification
requirement. Senate Bill 867, also effective September 1, 2011, requires a state agency that administers a licensing
exam to provide for reasonable accommodations for persons with dyslexia.
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Judicial Compensation Commission

The Judicial Compensation Commission (JCC) was created by the 80* Legislature with the passage of H.B. 3199,
effective September 1, 2007. It is responsible for making a report to the Texas Legislature no later than December
1 of each even-numbered year recommending the proper salaries to be paid by the state for all justices and judges
of the Supreme Court, the Court of Criminal Appeals, the courts of appeals, and the district courts. The Office of
Court Administration (OCA) provides administrative support for the JCC.

Organization. The Commission is composed of nine members who are appointed by the Governor with the advice
and consent of the Senate to serve six-year terms. No more than three members serving on the Commission may
be licensed to practice law. Board members are reimbursed for travel expenses in accordance with state rules and
regulations. One new member was appointed in June 2011.

Commission and Committee Meetings. On October 8, 2010, the Commission held its last meeting to finalize and
approve its report for the 2009-2010 biennium. The Commission recommended increases of between 5 and 10 percent
for the various levels of elected state judges. It also recommended that the state assume full responsibility for these
judges’ salaries, including amounts currently paid by counties as supplements, and recommended removing the
linkage between judges’ salaries and the pension benefits for other state officials and employees.

Judicial Compensation and the 82" Legislature. Facing significant budget shortfalls in the current and next biennium,
the Legislature did not address judicial compensation during the 2011 session.

Website. Additional information regarding the Commission and its report to the Legislature is available on the
Commission’s website at http:/ /www.txcourts.gov/oca/jcc/jcc.asp.
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